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What is WISlon? 
WISlon is a smart and affordable middleware for all hospitality applications. WISIon’s main advantage is the  
scalability to fit extensive luxury resorts as well as small hostels or even healthcare environments. Instead of  
committing to a static concept, a venue can differentiate functionalities for different room categories and public 
areas individually. WISIon is not restricted to IPTV environments; it performs seamlessly in hybrid Coax + IP systems 
and even in WIFI networks, which makes it a perfect choice for newly built as well as legacy installations. WISIon 
features a modern and elegant user interface reflecting the latest trends of contemporary life such as Chromecast 
and support of mobile devices. It is the perfect fit that elevates each stateroom in the guest’s recognition.

TV Integration or Set-Top Box 
While TV technologies are advancing every day, WISlon middleware is integrated with all popular TV brands such as 
LG, Samsung, Philips, and others. An optional STB takes care of existing screens which may not yet be supported.  



WISIon
IPTV Middleware – Software Packages

TV Software Packages 
WISlon features an IP centric TV system for hotels, cruise ships, campuses or hospitals. Some of these networks 
require a platform that supports vending of activities, wellness treatments, events and excursions or room service 
while a housing complex may need only a simple channel line-up. Hospitals require on-demand healthcare videos, 
medical information and treatment schedules. Any mix of these flavors can be configured for your specific  
enterprise and number of end points. With digital signage screens, additional value offers can easily be brought to 
the guests’ attention while they are lingering in public areas like lobby, bar, hallway, or elevator.

IPTV Starter Package

Interactive IP Package

Video On Demand

Digital Signage 

WISI Communications GmbH & Co. KG wisigroup.com



WISIon
IPTV Middleware – Mobile Experience

Mobile Experience 
You can perform all Interactive TV applications such as ordering,  shopping, viewing expenses or Chromecast  
from your mobile devices.   
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WISIon
IPTV Middleware – Graphical User Interface (GUI)
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WISIon
IPTV Middleware - Interactivity and PMS Integration

Interactivity and Entertainment
Your customers are at the core of our actions and thoughts. Our developers continuously follow the latest trends in 
guest communication, refining features like welcome pages, personal and group messaging but also language and 
channel preferences, room order, or spa booking. You will never miss the latest news and weather forecast or  
changes in airline schedules. The target is to make the guests feel like they are coming home to an environment  
they recognize and that remembers them. We aim to provide the best systems solution for each individual  
installation and thereby create an intuitive open door to modern entertainment.

PMS Integration 
WISIon is integrated with most popular Property Management Systems. Our middleware is OPERA certified  
but can easily be adapted to other systems as well. PMS integration allows the guests to keep track of their  
bills and enables the venue to connect the guests to its statistics, preferences and  loyalty program.

Take a chance and boost your hospitality business.  
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